COOKIE FAYLLARIDAN FOYDALANISH SIYOSATI
MChJ shaklidagi «City Pay Gate» Qo’shma korxonasi
Toshkent sh. 24 fevral 2025 y.

1. Umumiy qoidalar

1.1. Ushbu cookie fayllaridan foydalanish Siyosati (keyingi orinlarda — «Siyosat»)
https://citypay.uz/ manzilida joylashtirigan MChJ shaklidagi “City Pay Gate” Qo’shma
korxonasining rasmiy veb-saytiga (keyingi o‘rinlarda — «Sayt») tashrif buyurilganda
cookie fayllaridan foydalanish tartibini belgilaydi.

1.2. Ushbu Siyosat O‘zbekiston Respublikasi gonunchiligi, jumladan, “Shaxsga doir
ma’lumotlar to‘g‘risida’gi Qonunga muvofiq ishlab chigilgan bo'lib, joylashgan yeridan
gat’iy nazar Saytning barcha foydalanuvchilariga nisbatan qo’llaniladi.

1.3. Saytdan foydalanar ekan, Foydalanuvchi ushbu Siyosat bilan tanishganligini
tasdiglaydi va ushbu Siyosatda ko'zda tutilgan tartib va shartlar asosida cookie
fayllaridan foydalanishga rozilik bildiradi.

2. cookie fayllari nima?

2.1. cookie fayllari — bu harflar va ragamlardan iborat kichik hajmdagi matnli fayllar
bo'lib, Foydalanuvchi Saytga kirganida uning qurilmasida (kompyuter, smartfon,
planshet) saglanadi.

2.2. cookie fayllari quyidagi imkoniyatlarni beradi:
e Saytning to‘g’ri ishlashini ta’minlash;
« foydalanuvchi sozlamalarini saglab qolish;
« tashriflar statistikasini tahlil gilish va Sayt funksionalligini yaxshilash;
o axborot xavfsizligini ta’minlash va ruxsatsiz kirishning oldini olish.

2.3. cookie fayllari dasturiy kodni o'z ichiga olmaydi, Foydalanuvchi qurilmasiga kirish
imkonini bermaydi va qonuniy asoslarsiz shaxsni aniglashtirish uchun foydalanilmaydi.

3. Foydalaniladigan cookie fayllari turlari
Saytda quyidagi turdagi cookie fayllaridan foydalanilishi mumkin:

Quyidagi jadvalda Saytda foydalanish mumkin bo'lgan cookie-fayllar ro'yxati, ularning
magqgsadi, toifasi, amal gilish muddati, turi, shuningdek ularni gayta ishlovchi shaxslar
keltirilgan.

Ko’rsatilgan ro‘yxat foydalaniladigan texnologiyalar va servis xizmatlari o‘zgarishi bilan
yangilanib borilishi mumkin, bunda amaldagi versiya har doim Saytda mavjud bo‘ladi.
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3.1. Mutlago zarur cookie fayllar

Saytning asosiy ishlash gobiliyati va uning funksiyalarini ta'minlash uchun foydalaniladi,
shu jumladan:

« Sayt bo‘ylab navigatsiya;
« himoyalangan bo‘limlarga kirish;
« sahifalarning to‘g‘ri yuklanishi;
« xavfsizlikni ta’minlash.
cookie fayllari ma’lumotlarini o‘chirish Saytning noto’g’ri ishlashiga olib kelishi mumkin.
3.2. Tahliliy va ekspluatatsion cookie fayllar
Quyidagi magsadlarda foydalaniladi:
e Saytga tashriflar statistikasi tahlili;
« foydalanuvchilar sonini aniglash;
« Saytdagi foydalanuvchilarning xulg-atvorini baholash;
o Sayt tuzilmasi, interfeysi va kontentini yaxshilash.

Ushbu cookie fayllar shaxsiylashtirilmagan statistik ma’lumotlarni olish imkonini
beradi.

3.3. Uchinchi shaxs cookie fayllari

Saytda tahliliy va texnologiyani qo'llab-quvvatlash xizmatlarini taqdim etuvchi uchinchi
shaxslar tomonidan o'rnatilgan, shu jumladan, birog ular bilan cheklanmagan holda
qguyidagi cookie-fayllardan foydalanish mumkin:

e Google Inc,;
o Meta Platforms Inc. (Facebook).

MChJ shaklidagi “City Pay Gate” Qo’shma korxonasi uchinchi shaxslar tomonidan
ko’rsatilgan cookie fayllarning gayta ishlash tartibini nazorat gilmaydi. Ularni
gayta ishlash bunday shaxslarning shaxsiy maxfiylik siyosatiga muvofig amalga
oshiriladi.

4. cookie fayllarni boshgarish

4.1. Foydalanuvchi cookie fayllaridan foydalanishni quyidagi usullar bilan mustaqil
boshqgarishga haglidir:

o Sayt interfeysi orqali (banner yoki boshgaruv paneli mavjud bo‘lganda);
e 0’z brauzeri sozlamalarini o‘zgartirish yo’li bilan.
4.2. Aksariyat brauzerlar quyidagilarga imkon beradi:
e Saglanib golgan cookie fayllarni ko‘rib chiqish;
« cookie fayllarni bloklash yoki o‘chirib tashlash;
« cookie fayllaridan foydalanilganda bildirishnoma olish.
cookie-fayllarni boshqarish bo'yicha yo’rignomalar quyidagi brauzerlar uchun mavjud:
e Google Chrome
e Microsoft Edge
e Mozilla Firefox



e Opera
o Apple Safari

4.3.Google Analytics faylidan foydalanishni rad etish uchun Foydalanuvchi rasmiy
Googlening rasmiy vositasidan foydalanishi mumkin.

5. Ma'lumotlarni gayta ishlashning huquqiy asoslari

5.1.0zbekiston Respublikasining 2019-yil 2-iyuldagi «Shaxsga doir ma’lumotlar
to'g‘risida»ngi O’'RQ-547-sonli Qonuniga muvofiq cookie-fayllardan foydalanish shaxsiy
ma’lumotlar subyektining roziligi asosida amalga oshiriladi.

5.2. Quyidagi holatlarda rozilik berilgan hisoblanadi:
“Barcha cookie-fayllarni gabul qilish” tugmasi bosilganda;

« yoki ushbu Siyosat bilan tanishib chiggandan keyin Saytdan foydalanishda davom
etish.

6. Shaxsiy ma'lumotlarni gayta ishlash hagida ma'lumotlar
cookie-fayllardan foydalanish doirasida Foydalanuvchi quyidagilar hagida xabardor
gilinadi:

1. Shaxsiy ma'lumotlar operatori: MChJ shaklidagi «City Pay Gate» Qo’shma
korxonasi

2. Qaytaishlashning magsadi: Saytning ishlashini ta'minlash, tahlil gilish,
foydalanuvchi tajribasini yaxshilash, xavfsizlikni ta'minlash.

3. Huqugiy asosi: Foydalanuvchining roziligi.

4. Ma'lumotlarni saglash muddati: muayyan cookie fayl turi bilan belgilanadi va
gayta ishlash magsadlariga erishish uchun zarur bo'lgan muddatlardan oshmaydi.

5. Ma'lumotlarni gabul giluvchilar: MChJ shaklidagi «City Pay Gate» Qo’'shma
korxonasi, shuningdek, ushbu Siyosatning 3.3-bo'limida ko'rsatilgan uchinchi
shaxslar.

6. Foydalanuvchi huquglari: Foydalanuvchi quyidagilarga haglidir:
e 0’z ma'lumotlarini gayta ishlash hagida ma'lumot so'rash;
e ma'lumotlarni aniglashtirish yoki o'chirishni talab qilish;
e shaxsiy ma'lumotlarni gayta ishlashga rozilikni bekor gilish.
7. Murojaatlar uchun aloga manzili: uzsupport@citypay.io
7. Siyosatni o'zgartirish

7.1. MChJ shaklidagi «City Pay Gate» Qo’shma korxonasi gonunchilik yoki
ma'lumotlarni gayta ishlash texnologiyalaridagi o'zgarishlar munosabati bilan istalgan
vaqtda ushbu Siyosatga o'zgartirish va qo'shimchalar kiritishga haglidir.

7.2. Siyosatning amaldagi tahriri vquyidagi manzil bo’yicha veb-saytda ommaga tagdim
etiladi: https://citypay.uz/

7.3. Siyosatning yangi tahriri Veb-saytda joylashtiriigan paytdan boshlab kuchga kiradi.
8. Yakuniy goidalar

8.1. Ushbu Siyosat MChJ shaklidagi «City Pay Gate» Qo’shma korxonasi shaxsiy
ma'lumotlarni himoya qilish tizimining ajralmas gismi hisoblanadi.

8.2. Ushbu Siyosat bilan tartibga solinmagan masalalar O'zbekiston Respublikasi
gonunchiligiga muvofig hal gilinadi.
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NOJINTUKA UCNONb30BAHUA ®AUNOB COOKIE
CIn 000 «City Pay Gate»
r. TawkeHT 24 dpespanga 2025 .

1. O6LwWwume nonoxeHus

1.1. Hactoawas lNonutuka ncnonb3oBaHus dannoB cookie (ganee — «lMonutukar)
onpegensieT nopsgok ucnonb3oBaHus annos cookie npu noceweHun seb-canta Cll
OO0 «City Pay Gate», pasmelwwéHHoro no agpecy: https://citypay.uz/ (nanee —
«Caunty).

1.2. lMonutuka paspaboTaHa B COOTBETCTBUM C 3akoHoAaTeNnbCTBOM Pecnybnuku
Y36eknctaH, Bkrodas 3akoH Pecnybnuku YsbekuctaH «O nepcoHanbHbIX AaHHbIX», U
npuMeHsaeTCcHa KO BceM nonb3oBatenam Canta He3aBUCMMO OT UX MECTOHaXOXAEHWS.

1.3. Ucnonbsya Cant, MNonb3oBaTernb nogTBepxaaeT hakT O3HAKOMISIEHUSI C HACTOSALEN
MonnTtnkon 1 BblpaXkaeT cornacue Ha Ucrnonb3oBaHue annos cookie B nopsigke v Ha
yCrnoBusiX, NpegyCMOTPEHHbIX HacTosiwen MNonmMTmukon.

2. Yto Takoe cdannbi cookie

2.1. ®annbl cookie — 310 HebonbLUMe TeKCTOBbLIE (hanbl, cogepxalume OykBbl N LUK,
KOTOpblE COXpaHATCSA Ha ycTponcTBe [lonb3oBaTens (KomnbioTepe, cMapTdoHe,
nnaHweTte) npu noceweHnn CanTa.

2.2. ®annbl cookie No3BONSAOT:
e obecneuynBaTb KOppeKTHyto paboty CanTta;
e COXpaHsATb NONb30BaTENbLCKME HACTPOMKY;
e aHanMaupoBaTb NOCeLaeMoCTb U yry4waTb PYHKLMOHaNbHOCTL CanTa;

o obecneunBaTtb NHPOPMALIMOHHYO 6e3onacHoCTb n 3awmTy oT
HEeCaHKLMOHNPOBAHHOMO 4OCTyna.

2.3. ®annbl cookie He cogepxaT NPOrpaMMHOro Koga, He No3BOSIAKT NOSTyYNTb JOCTYN K
ycTponcTBy [lonb3oBatens M He MUCNONb3YKTCA ANS uaeHTUuKaumm nuyHoctn 6es
3aKOHHbIX OCHOBaHUMN.

3. KaTteropuu ucnonb3yemsbix channoB cookie
Ha Cante moryT ncnonb3oBaTtbCs cnegytowme kateropmm oamnos cookie:

B Tabnuue Hwxe npuBedéH nepeyeHb annoB cookie, KOTopble MOTyT UCMNOSb30BaTbCA
Ha CanTe, C yka3aHMEM WX Ha3HA4YeHMWs, KaTeropum, cpoka OEeNCTBUA, TUNa, a Takke
nuua, ocylecTensowero nx obpaboTky.

YKasaHHbIN nepevyeHb MOXeT obHOBNATLCA MO mMepe WU3MEHEHUA WCMOJIb3yEMbIX
TEXHOMNOMMn " CepBunCOB, Npu 3TOM aKkTyalibHad BepCud Bcerga AoCTtyrnHa Ha Canre.
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3.1. Ctporo Heob6xoaumbie channbl cookie

Ncnonbaytotca ansa obecneyeHus 6asoBon pabotocnocobHocTn Canta n ero yHKUMN,
BKIOYas:

e Hasuraumo no Canty;

e [OCTYN K 3aWMLLEHHBIM pasgenam;

e KOPPEKTHYIO 3arpys3Ky CTpaHuL;

o obecneyeHne 6e3onacHoOCTW.
OTkntoveHne gaHHbIX hannoB cookie MOXeT NPUBECTU K HEKOPPEKTHOM paboTe CanTa.
3.2. AHanuTU4YecKue M aKcnnyaTaumoHHble cpannbl cookie
Mcnonb3ytotcsa ans:

e aHanuaa nocewaemoctn CanTa;

e OnpeferneHns KonuyecTasa nosib3oBaTtenewu;

e OLEHKM NoBefeHus nonb3oBaTenen Ha Canre;

e YIyYLlEHMs CTPYKTYpPbl, MHTEPENCa n koHTeHTa CanTa.

[aHHble annbl cookie MNO3BONAKT MonyyaTb OOE3NIMYEeHHYH CTaTUCTUYECKYH
nHcopmauumio.

3.3. ®annbl cookie TpeTbUx nNuy,

Ha Cante moryT ncnonb3oBaTbCs hansbl cookie, ycTaHaBnMBaeMble TPETbUMN NNLAMN,
npegoCcTaBNALWUMN CEPBUCHI aHANMUTUKN U TEXHONOMMYECKON NOAAEPKKWN, BKIOYaAs, HO
He orpaHM4YnBasiCb:

e Google Inc;
o Meta Platforms Inc. (Facebook).

CIn OO0 «City Pay Gate» He KOHTponupyeT nopsaok oopaboTku cdannos cookie
yKa3aHHbIMU TpeTbuMMu nuuamu. Vix obpaboTka ocyLlecTBNsSeTCA B COOTBETCTBUM C
COBOCTBEHHbIMM NONUTUKAMUN KOH(PMAEHUMANBHOCTM TakuX fnL.

4. YnpaBneHue channamm cookie

4.1. lNonb3oBaTenb BnNpaBe CaMOCTOATENbHO YNPaBNATb WCNOMb30BaHMEM (Oansios
cookie cnegyowmmm cnocobamu:

e Yepe3 uHTepcenc Canta (Npy Hanuuum BGaHHepa wnM naHenu ynpaereHUs
cookie);

e MYTEM M3MEHEHUS HACTPOEK CcBoero bpayaepa.
4.2. BonbWMHCTBO Bpay3epoB NO3BONAIOT:
e MpocMaTpmBaTb COXpPaHEHHbIE dhansibl Cookie;
e OnokupoBaTtb Unu yaanate gannsl cookie;
e HacTpauBaTb yBeAoMIieHUs 06 UX NCNOSTb30BaHUM.
NHCTpyKUMM NO ynpasneHuio cookie 4OCTyNHbl ANg cnegyowmx bpaysepos:
e Google Chrome
e Microsoft Edge
e Mozilla Firefox



e Opera
o Apple Safari

4.3. Ona oTkasza oT wucnonb3oBaHna Google Analytics [llonb3oBaTenb MoOXeT
BOCMNOSb30BaTbCs odmumanbHbIM MHCTPYMeHToM Google.

5. NMpaBoBoe ocHOBaHMe O06pPabOTKM AaHHbIX

5.1. B cooTtBeTcTBMM ¢ 3akoHOM Pecnybnukn Y3bekuctaH «O nepcoHanbHbIX AaHHbLIX»
ot 02.07.2019 r. Ne 3PY-547, ncnons3oBaHne anrnoB cookie ocyliecTBrnseTca Ha
OCHOBaHMK cornacus cyobekTa nepCcoHarnbHbIX 4aHHbIX.

5.2. Cornacue cumMtaeTtcs npegocTaBfieHHbIM:
e MpU HaXaTum KHonkn «lpuHATL BCe hanrnbl cookiey;

e nubBO nNpu NpoaoIMKEHUM wucnonb3oBaHna Canta nocne O03HaKOMMEHUs C
HacTosAwen MNonuTtmkon.

6. UHcpopmaumua 06 o6paboTke nepcoHanbHbIX AaHHbIX
B pamkax ncnonb3oBaHus gannos cookie Nonb3oBaTenb yBeLOMMNAETCH O CrieayoLweM:
1. Onepatop nepcoHanbHbIX AaHHbIX: C[1 OO0 «City Pay Gate»

2. Uenb o6bpaboTkn: ObGecneveHne yHKUnMoHMpoBaHms Canta, aHanuTuka,
ynydleHne nosnib3oBaTenbCKoro onbita, obecrnedyeHne 6e3o0nacHoOCTu.

3. MNpaBoBoe ocHoBaHue: Cornacue lNonb3oBaTens.

CpoOK XpaHeHUs AaHHbIX: onpeaenseTcs TUNOM KOHKPETHOro panna cookie n He
NpeBbILLAET CPOKOB, HEOBXOAUMbBIX 4N AOCTMXKEHUN Lenen obpaboTku.

5. NMonyyatenu paHHbIX: CIT OO0 «City Pay Gate», a Takke TpeTbu nuvua,
yKasaHHble B pa3gene 3.3 HacTosawen MNonntuku.

6. lNpaBa lNonb3oBatens: [lonb3oBaTenb BNpase:
e 3anpawmBaTtb MHPpopMaLmo 06 0b6paboTke CBOUX OaHHbIX;
e TpeboBaTb YTOUHEHUS UMK yOANEHUs OaHHbIX;
e OT3blBaTb cornacue Ha 06paboTKy nepcoHasribHbIX AaHHbIX.
7. KoHTaKTHbIM agpec AnAa obpalweHnn: uzsupport@citypay.io
7. \3ameHeHue MNMonutukn

7.1. CI OO0 «City Pay Gate» Bnpase B nwboe BpeMa BHOCUTb W3MEHEHUA W
AOMNOMHEHNsT B HacToswyo onuTuky B CBA3W C M3MEHEHMEM 3aKOHOAATenbCTBa WMNN
TexHosnornm obpaboTkn AaHHbIX.

7.2. AkTyanbHas pegakums [NonuTukn pasmelwaeTcs B OTKPbITOM gocTyne Ha CanTte no
agpecy: https://citypay.uz/

7.3. HoBas pepakums MNonuTtukn BCTynaeT B CUY C MOMEHTa €€ pa3melleHunsa Ha Cawnte.
8. 3aknunTenbHbIE NONOXEHUA

8.1. Hactosawasa [Monutnka 9BNAeTCA HEOTbEMIIEMOM YacCTbld CUCTEMbI 3alUUTbI
nepcoHanbHbiX AaHHbIx CI OO0 «City Pay Gate».

8.2. Bonpockl, He yperynupoBaHHble HacToswen [lonuTtukon, paspellarTcs B
COOTBETCTBUM C 3aKkoHOAAaTeNbCTBOM Pecnybnuvku Y3bekncraH.
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COOKIE POLICY
JVLLC “CITY PAY GATE”
City of Tashkent February 24, 2025

1. General Provisions

1.1. This Cookie Policy (hereinafter referred to as the “Policy”) defines the procedure
for using cookies when visiting the website of JV LLC “City Pay Gate”, located at:
https://citypay.uz/ (hereinafter referred to as the “Website”).

1.2. This Policy has been developed in accordance with the laws of the Republic of
Uzbekistan, including the Law of the Republic of Uzbekistan “On Personal Data”, and
applies to all users of the Website, regardless of their location.

1.3. By using the Website, the User acknowledges that they have read this Policy and
consents to the use of cookies in the manner and under the terms set forth in this
Policy.

2. What are cookies?

2.1. Cookies are small text files containing letters and numbers that are stored on the
User’s device (computer, smartphone, tablet) when they visit the Website.

2.2. Cookies allow us to:
« ensure the proper functioning of the Website;
« save user preferences;
e analyze traffic and improve the functionality of the Website;
« ensure information security and protection from unauthorized access.

2.3. Cookies do not contain software code, do not allow access to the User’s device,
and are not used to identify an individual without a legal basis.

3. Categories of Cookies Used
The following categories of cookies may be used on the Website:

The table below lists the cookies that may be used on the Website, indicating their
purpose, category, expiration date, type, and the party processing them.

This list may be updated as technologies and services used change, but the most
current version is always available on the Website.


https://citypay.uz/

Manufacturing

Cookie name Purpose of use Class Expiration date Type Origin
company

cityCookieConsent S;%Z?nthe user’s cookie consent state for the current Strictly Necessary 1 year Cookie City Pay CityPay website
Used to sign and secure transactions with our server.
TS cookies verify that other cookies from the same domain . . . . .

TS# haven’t changed during transactions and control the referrer Strictly Necessary Exam period Cookie Third party Third party
object.

ASP.NET_Sessionid | Tracking session state Strictly Necessary Exam period Cookie City Pay CityPay website
AEC cookies ensure that requests within a browsing session

AEC are n_1ade by the user ?”d not by_other WEbS't.es' These Analytical approx. 6 months Cookie Google Google services
cookies prevent malicious websites from acting on the
user’s behalf without their knowledge.
A security cookie used to authenticate a visitor, prevent

SIDCC fraudulent use of login information, and protect visitor data | Analytical 1 year Cookie Google Google services
from unauthorized access.
Registers a unique ID that is used to generate statistical data . . .

ga on how the visitor uses the website. Analytical 2 years Cookie Google Google services

id Registers a unique ID that is used to generate statistical data Analytical 1da Cookie Google Gooale services

g on how the visitor uses the website. y 9 9

_gat Used by Google Analytics to throttle request rates. Analytical 1 day Cookie Google Google services

NID Security - Bot Detection Strictly Necessary approx. 6 months Persistent (acts Google Google services

like session)




3.1. Strictly Necessary Cookies

These are used to ensure the basic functionality of the Website and its features,
including:

e Website navigation;

e access to secure sections;

e correct page loading;

e ensuring security.
Disabling these cookies may result in the Website not functioning properly.
3.2. Analytical and performance cookies
Used to:

o analyze website traffic;

o determine the number of users;

« evaluate user behavior on the website;

« improve the structure, interface, and content of the website.
These cookies allow us to obtain anonymous statistical information.
3.3. Third-Party Cookies

The Website may use cookies set by Third Parties providing analytics and technology
support services, including, but not limited to:

o Google Inc.;
o Meta Platforms Inc. (Facebook).

JV LLC “City Pay Gate” does not control how these Third Parties process cookies.
Cookies are processed in accordance with their respective privacy policies.

4. Cookies management

4.1. Users have the right to independently manage the use of cookies in the following
ways:

« through the Website interface (if a banner or cookie control panel is present);
e by changing their browser settings.
4.2. Most browsers allow you to:
e Vview stored cookies;
« Dblock or delete cookies;
e set up cookie notifications.
Instructions for managing cookies are available for the following browsers:
e Google Chrome
e Microsoft Edge

¢ Mozilla Firefox
e Opera

e Apple Safari
4.3. To opt out of Google Analytics, the User can use Google’s official tool.



5. Legal Basis for Data Processing

5.1. In accordance with the Law of the Republic of Uzbekistan “On Personal Data
dated July 2, 2019, No. ZRU-547, cookies are used with the consent of the personal
data subiject.

5.2. Consent is deemed given:
« by clicking the “Accept all cookies” button;
e or by continuing to use the Website after reading this Policy.
6. Personal Data Processing Information
As part of the use of cookies, the User is notified of the following:
1. Personal data controller: JV LLC “City Pay Gate”

2. Purpose of processing: Ensuring the functioning of the Website, analytics,
improving the user experience, and ensuring security.

3. Legal basis: User consent.

4. Data retention period: determined by the specific cookie type and does not
exceed the period necessary to achieve the processing purposes.

5. Data recipients: JV LLC “City Pay Gate”, as well as third parties specified in
Section 3.3 of this Policy.

6. User rights: The User has the right to:
¢ Request information about the processing of their data;
e Request clarification or deletion of data;
e Revoke consent to the processing of personal data.
7. Contact address for inquiries: uzsupport@citypay.io
7. Policy Change

7.1. JV LLC “City Pay Gate” reserves the right to amend or supplement this Policy at
any time due to changes in legislation or data processing technologies.

7.2. The current version of the Policy is publicly available on the Website at:
https://citvpay.uz/

7.3. The new version of the Policy shall take effect upon its posting on the Website.
8. Final Provisions

8.1. This Policy is an integral part of the personal data protection system of JV LLC
“City Pay Gate”.

8.2. Issues not regulated by this Policy shall be resolved in accordance with the laws
of the Republic of Uzbekistan.


mailto:uzsupport@citypay.io
https://citypay.uz/
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